
How to 
access Nature 
Masterclasses 
on-demand
This guide will help you set up your Nature 
Masterclasses account. You will be able 
to gain access by using your institution’s 
IP range. Once your account is set up, you 
can start your learning journey with Nature 
Masterclasses’ on-demand courses.



• Go to masterclasses.nature.com 

• Select the Register icon on the top right of the page. 
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1.  Start the 
registration

Before you start: • Ensure you are connected to your institution’s internet or Wi-Fi and are 
within the registered IP range. 

• If you are off-campus, ensure you are connected remotely.

Additional 
information: 

• After registration, the website will remember your institutional IP address 
and will enable you to access the course with any internet connection 
for 6 months.

• If you have been off campus for over 6 months after your initial 
registration, you will need to log in from your institution’s network to 
refresh your connection.

Once you have arrived on the Register page:

• Select Your institution.

• Select your institution from the drop-down menu OR begin typing the 
name of your institution and select from the options that appear. 

2.  Select your 
institution
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• Create Your Password: Choose a password that is secure and easy for you 
to remember.

• Confirm Your Password: Re-enter your chosen password to ensure 
accuracy.

• Enter Your Email Address: Use your organisation email address to gain 
access to the courses.

• Fill remaining fields: Complete the remaining form fields with your 
personal information.

3.  Create your 
account

• Read the Privacy Policy and tick that you accept it. 

• Select Register.

4.  Privacy Policy
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Once you have registered, you will be directed to the following page. 
Here you will be asked to:

• Check your mailbox for a confirmation email from Nature Masterclasses 
(onlineservices@springernature.com).

• If you can not find the email, select Resend Email.

5.  Receive the 
confirmation 
Email
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• Open the confirmation email and select the verification link. 

• If the link does not work, copy and paste the provided link into your 
browser. 

The verification link will lead you back to Nature Masterclasses website where 
you are now automatically logged in. You are now ready to explore the course 
pages and start learning! 

Additional information: The website will remember your institutional IP 
address for a period of 6 months. This enables you to access the courses from 
any internet connection during this period.

6.  Confirm your 
registration

7.  Start learning



How to access Nature Masterclasses 
on-demand 

5

https://masterclasses.nature.com/catalogue/?utm_medium=print&utm_source=external&utm_content=null&utm_term=null&utm_campaign=nmouserguide
https://masterclasses.nature.com/catalogue/?utm_medium=print&utm_source=external&utm_content=null&utm_term=null&utm_campaign=nmouserguide


If you have been off campus for over 6 months after your initial registration, 
you will need to log in from your institution’s network to refresh your 
connection. 

• If you log out of your account, you can log in again by selecting Login at the 
top right of the page (see the image in step 1).

• On the login page, go to the Regular login section.

• Type your email and the password you created during registration.

• Select Log in and you are ready to continue learning with us!

IMPORTANT: Please do NOT try to login via the Institutional login, since your 
institution does not have this type of access for Nature Masterclasses. 

8.  Logout and 
Return

You will find further useful information, FAQs and contact details for our 
support teams on our Help page. Visit the course catalogue to get started or 
take the quiz to find out what our top recommendations are for you. 
We hope you enjoy the courses! 
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